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> LHHIHESSHEN TS (Be convention-

ally indirect)

2. B &, A~y Vv X (Question, hedge)

w

. BB CTH I (Be pessimistic)

4. A R, % ix/MbE & (Minimize the imposi-
tion, R,)

. W %R (Give deference)
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6. ke X (Apologize)
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S & HAZIEARMLE L AR TR [dH
% 7z] %17 & (Impersonalize S and H:
Avoid the pronouns ‘I’ and ‘you’)

8. FTA % — iy Bl & L CiE < X (State the
FTA as a general rule)

9. %k & (Nominalize)

10, FGAMED 2 H) S & MITCHED 2 EbE R

WwWZi%, v La— FT#E (Go on record
as incurring a debt, or as not indebting H)





